
Service
Profi le

R F I D e p l o y S M  S e r v i c e s• Validates your RFID business case

• On-site trials, in the work   
 environment

• Exacting installation and operational  
 testing

Intermec’s RFIDeploySM Services help customers accurately evaluate RFID technology 
and integrate it into their business processes.  Since 1999, companies have trusted 
Intermec to implement well-planned, Smart, Secure and Seamless RFID systems. 

Choose Intermec’s RFIDeploySM suite of services to help you make RFID a reality.

Process Analysis
• We’ll work with you to validate the business case for RFID in support of your   
 business processes and goals.
• We’ll provide a project scope, and include recommendations for hardware   
 confi gurations, including type, quantity, and placement.

Site Analysis*
• We’ll conduct a Spectrum Analysis to determine the presence and level of any   
 existing RF interference.**
• Through on-site testing, we’ll validate the hardware recommendations from the   
 Process Analysis.
• By tagging and reading your products, under actual conditions, we’ll determine   
 read range capabilities and needs.

Site Installation
• We’ll attach fi xed readers and antennas, and direct precise construction of portals,   
 light arrays, and other equipment, according to the results of the Site Analysis.
• Before “hand over”, we’ll provide operational testing of the systems and devices to   
 ensure they perform to your expectations.***

*  To achieve customer satisfaction with the results of the RFID implementation, a Process Analysis, whether or not performed by  
 Intermec, is required before an Intermec Site Analysis can be conducted.  

**  A WLAN site survey, if required, is a separately-chargeable service option.

***  Go Live Support is a separately-chargeable service option. 
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North America
Corporate Headquarters
6001 36th Avenue West
Everett, Washington 98203
tel: 425.348.2600
fax: 425.355.9551

Systems & Solutions  
550 2nd Street S.E.
Cedar Rapids, Iowa 52401
tel: 319.369.3100
fax: 319.369.3453
 
Media Supplies  
9290 Le Saint Drive
Fairfi eld, Ohio 45014
tel: 513.874.5882
fax: 513.874.8487

Canada
7065 Tranmere Drive
Mississauga, Ontario
L5S 1M2 Canada
tel: 905.673.9333
fax: 905.673.3974

Europe/
Middle East & Africa
Headquarters
Sovereign House
Vastern Road
Reading RG1 8BT 
United Kingdom
tel: 44.118.987.9400
fax: 44.118.987.9401

Asia
Asia Regional Offi  ce  
26-16 International Plaza
10 Anson Road
Singapore 079903
tel:  65.6324.8391
fax: 65.6324.8393

Beijing Representative Offi  ce
29 FL, Unit A1, China Merchant Tower
118 Jian Guo Road
Chaoyang District, Beijing 100022
Tel: 86 10.5165.5922
Fax: 86 10.6567.6778

Internet
www.intermec.com  

Sales  
800.347.2636 
(toll free in N.A.)
tel: 425.348.2726  

Service and Support
800.755.5505 
(toll free in N.A.)
tel: 425.356.1799
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In a continuing eff ort to improve our 
products, Intermec Technologies 
Corporation reserves the right to 
change specifi cations and features 
without prior notice.

Australia
Level 7, 200 Pacifi c Highway
Crows Nest, NSW 2065
Australia
tel: 61.2.9492.4400
fax: 61.2.9954.6300

South America & Mexico
Intermec South America Ltda.
Rua Samuel Morse 120 9 andar
Brooklin CEP04576-060
São Paulo, SP
Brazil
tel: 55.11.5502.6770

Intermec Technologies de Mexico 
Av Tamaulipas #141, Primer Piso
Col. Hipodromo Condesa
Mexico, DF, 06140 Mexico
tel: 525.55.211.1919
fax: 525.55.211.8121

Technology Implementation & Support Services Available From Intermec
 

For large implementations and on-going support, we off er a number of services—from project management, training and logistics 
coordination, to go-live support, service contracts and on-site preventative maintenance plans. 

If this is your fi rst time implementing RFID, make sure it’s not your vendor’s.  With Intermec there’s the satisfaction of knowing we have 
years of successful experience implementing RFID for a variety of industries and applications for enterprises around the world.  RFID 
Implementation from Intermec—Smart, Secure and Seamless.

Visit us at www.intermec.com/RFIDeployServices, or in the USA, call 866-489-4539 (mention campaign #2550) for more about 
RFIDeploySM or other Intermec Technology Services. 

First System Order

Medallion® Service or 
Software Maintenance 

Contracts Ordered

ReadiCareSM

Device Configuration 
and Logistics 
Management

Application
Documentation

RFID Site 
Installation

(Contracts On-going)

These services are also available From Intermec.  Note that not all services are available in all countries.

RFIDeploySM Services

SiteCare®

Periodic
Maintenance

Project
Management

Completion

Business 
Systems 

Consulting

Project
Management

Software 
Development

RFID Site 
Analysis

RFID
Process
Analysis

Service & 
Support
Planning

“Go-Live” 
Support

Training

(Throughout Project)

Planning Preparation “Go Live”Fulfillment

Project “Go Ahead”


